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Privacy statement 

Streetlife, with its registered office at Herengracht 36, 2312 LD Leiden, the Netherlands, is responsible for 
processing personal data as set out in this privacy statement.

Personal data that we process
Streetlife processes your personal data because you use our services and/or because you provide us with your 
personal data yourself.

Below, you will find an overview of the personal data we process:
- First and last name 
- Gender 
- Email address
- Function
- Other personal data that you actively provide, for example in correspondence and by telephone
- Information about your activities on our website

For what purpose and on what basis do we process personal data?
Streetlife processes your personal data for the following purposes.
- To handle your order and payment 
- To send you our digital newsletter and/or printed matter 
- To be able to call or email you if this is necessary for us to perform our services 
- To inform you about changes to our services and products 
- To deliver goods and services to you 
- Streetlife also processes personal data if we are legally obliged to do so; this might include information we  
  need for our tax returns

Automated decision-making
Streetlife does not make use of automated decision-making.

How long do we keep personal data?
Streetlife does not store your personal data for longer than is necessary to achieve the purposes for which your 
data is collected. 



Sharing personal data with third parties
Streetlife will share your personal data with various third parties if this is necessary to perform an agreement 
and in order to comply with any legal obligation. We conclude processor agreements with companies that 
process your data on our behalf to ensure the same level of security and data confidentiality. Streetlife remains 
responsible for these processing operations. In addition, Streetlife provides your personal data to other third 
parties for the purpose of processing postal items and digital newsletters. Your data will never be sold. 

Cookies, or similar techniques, that we use
Streetlife only uses technical, functional and analytical cookies that do not infringe on your privacy. A cookie is 
a small text file that is stored on your computer, tablet or smartphone when you visit this website for the first 
time. The cookies we use are necessary for the technical operation of the website and your convenience. They 
ensure that the website works properly and remember your preferred settings, for example. Cookies also help us 
to optimise our website. You can disable cookies by changing the settings of your internet browser so that it no 
longer stores cookies. You can also delete all information previously stored through your browser settings.

Accessing, correcting or deleting personal data
You have the right to access, correct or delete your personal data. You also have the right to withdraw your 
consent for data processing or to object to the processing of your personal data by Streetlife. And you have the 
right to data transferability: this means you can submit a request to us to send the personal data that we have 
about you in a computer file to you or to another organisation specified by you.

You can request access to your personal data or have your personal data corrected, deleted or transferred by 
contacting us at data@streetlife.nl. You can also contact us via the same email address if you wish to withdraw 
your consent or you object to the processing of your personal data. We shall respond as soon as possible, no 
later than four weeks after receiving your email.

Streetlife would also like to inform you that you have the right to lodge a complaint with the national supervisory 
authority, the Dutch Data Protection Authority. You can do this via the following link:  
https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons

How we protect personal data
Streetlife takes the protection of your data seriously and has measures in place to prevent misuse, loss, 
unapproved access, unwanted disclosure and unauthorised alteration of your data. If you believe that your data 
is not secure or there are indications of misuse, please contact us at data@streetlife.nl.


